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Merchants Information Solutions Adds Two  

Well-Known Valley Business Leaders to Board of Directors 

 
Al Frei and Jack Milligan Bring Decades of Business 

Experience and Expertise with Major Companies 

 

 PHOENIX, Arizona (April 9, 2007.) — Merchants Information Solutions has 

added two members to its Board of Directors who are both well-known in the 

community and have a great deal of experience that will help guide the company into 

the future.  

 

 Al Frei and Jack Milligan have been elected to the Board of the 95-year-old 

company.  

 

Frei has spent his entire professional career in a financial management role — 

most notably as Senior Vice President of Finance and Chief Financial Officer for 

America West Airlines.  

 

He currently serves as a Board Member for Swift Transportation, and recently 

retired from Autom Church Supply Company in Phoenix where he served as Chief 

Operating Officer. Merchants will tap Frei’s expertise in finance and business planning 

to help the company’s overall strategic planning efforts.  

 

Milligan is a 35-year veteran of the human resources industry and will provide 

valuable input for Merchants’ background screening and pre-employment services 

product offerings. He is currently a partner in Leathers Milligan & Associates, a local 

business consulting firm.    

 

Milligan spent almost 20 years with ITT Corporation fulfilling assignments all 

over the globe including managing one of their technology divisions.  He also served 

as the Corporate Vice President of Human Resources for Transtechnology 

Corporation, a New York Stock Exchange-listed, Fortune 200 conglomerate. Milligan 

is a past president of Valley of the Sun Human Resources Association and is a 

current Director of the Arizona State Council of SHRM.    

 

“We are very excited to add two experienced, qualified professionals of the 

caliber of Al and Jack to our Board of Directors,” said Russ Johnson, President and 

CEO of Merchants. “These two gentlemen are not only well known and involved in 

our community, but the wealth of experience they have in significant business 

ventures will be of great assistance as we build the company and plan for the 

future.”  

 



 
 

 

301 E. Virginia, 2nd Floor • Phoenix, AZ 85004 • 602-744-3700 

www.merchantsinfo.com 

 

 

About Merchants Information Solutions, Inc. 

Phoenix-based Merchants Information Solutions, Inc. has been in business since 

1912, and is a privately held company with more than 4,000 business clients. 

Merchants is a nationally recognized provider of several key products for individuals 

and businesses:  

— Identity theft management and recovery solutions 
— Pre-employment screening and background checks 
— Resident Screening  
— Integrity testing/behavioral assessments   

Merchants also provides consumer and mortgage credit information.  Merchants 

owns and operates the following divisions: Personnel Profiles Screening 

(www.personnelprofiles.com), American Tescor, LLC (www.americantescor.com) and 

ID Advocates (www.idadvocates.com). For more information about Merchants 

Information Solutions, please visit www.merchantsinfo.com.  
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